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AononHurenbHoro o1paaoBaHns B qacrHocru. Paccuorpeua rexHonorus cosaaHns u

Hue KaK cpe,qcrBa @optttupoaauus orKpbfforo o6pasoearenbHoro npocrpaHcrBa yqpu<AeHus AononHnrenbHoro

o6pasoeauun.
Knp,aeaile cnoBa: o,pa3o-Barenruttil nopran, ne,qarorueecxnil uapreruHr, uMuE)K o5pa3oBarenbHoro yepex'

AeHnq, AononHnrenbuoe o6paeoaaune.

The articte deats with the components of the image of the educational institution as a whole and the Association

of additional education in particutar. The technology of creation and maintenance of the site of Association

as means af formation of open educationa! space of establishment of additional education is considered'

Keywords: educational po-rtal, pedagogical marketing, image of educational institution, additional education'

B roHuenurr,r poibr,rficroro o6pasoeaHrr nogrep-
KilBaerctt, qro ytlpexEeHr4tlM AonorHrreluHoro o6pa-

3oBaHuR Eereil npilHaAnexrtr oco6aq ponb B paSBvtrwtA

cKnoHHocrefr , cnoco6Hocreil, cotiuanbHoro r npoQec-

ciloHanbHofo caMoonpe.qejleHrg Aereil u vonoAexu.

AonornrrerbHoe o6pasoeaHre paccMarpuBaercq

KaK cocraBnfllouaq eAhHoro.- o6paeoearerbHoro
npou,ecca, oHo coqilanuHo eocipe6oBaHo u rpe6yer

nocToflHHoTo BH!4MaHilq o6ulecraa H focy[apcrBa.
B erovt KoHTeKcre Bo3pacraer aKTyanbHocrb

ilcnorb3oBaHrtl MapKerilHroBor TexHonorun, HailpaB-

reuHoil Ha noficK pe3epBoB Anq y.4oBflerBopeHrq

pasHoo6pasHutx o6pasoBarerbHblx norpe6Hocreil
BocnilTaHHfiKoB t4 Llx Pogrreneil'

CaHro no ce6e noHqrre MapKerHHr tlBrffercn MHo-

rorpaHHbtM. ero co4rarsHutil tl ynpaBneHqecrril npo-

Llecc, HanpaereHHutil Ha yAoBnerBopeHme HyxA r no-

roe6Hocreil KaK ilH.B,14Bl4AoB, TaK r rpynn, nocpe.4crBoM

co3r4aHrq, npeAfloxeHilF u o6MeHa roBapoB (yclyr);
n paKTfi qecKat p,eqrer bHocrb no n po.0,BilxeH nlo n po.qyK-

r1r,rr,r (ycnyr) Ha pblHKe; cilcTeMa ynpaBneHilR, Bl44 Me-

HeA)KMeHra. l-lpN erou rnaBHoe B MapKerilHre - 3To

ueneBan opileHra4ilF Ha 3aKa3qnKa co cBo14M14 norpe6-
HocrflMt4 c o.qHoil cropoHbl, a c .qpyroil yqpex,4eH[e -
c npeAnoxeHileM.

flpr srou npollcxop,tlr ne.peHoc pblHoqHblx orHo-

ureHnft Ha o6paeoearensHutft npogyKr. Taraq cilcreMa
MapKeThHta ycnyr crpol4rcfl Ha ilccfleAoBaHugx, pa3-

pa6orKax, co3AaHilr o6pasua .4effTenbHocru, noilcKe

Kr neHTa r peuav Hoil .qetlrer bHocrl4' ygoBnerBopeH fi !{

norpe6rrelr. v ero oqeHKfl .qetlrerbHocrm'
To ecru Mbt Bo3BpauaeMcfl K cocraBngtou-Il4M Map-

KerilHra (rsyreHre pblHKa, Ll3yqeHne norpe6uocreil,
c6op rrHQopMan1:,4a4, noilcK Krl4eHra, peKflaMHaF .qee-

TEflbHOCTb,|.

,[rq peanueaquvl Bcero eroro cne4yer ucraru Qop-
Mbr fi Mero,4br yctryt , 'lro6ut 3acnyxrrb noroxurerb-
Hylo penyfaqfi lo yqpexAeHfiff .

B npoqecce peueHfig nepexoga Ha MapKerrHroByro

rexHoflorrto B o6pa3oBaHilil Heo6xoAl/Mo npilnepxil-
BaTbcF nsTu oGHOBHbIX npaBrrr|:

1. Orras or crapblx onpeAeneHilfi xa'{ecrea.

2. flepecvrorp noHert/fl KaeecrBa c yveiroria HoBblx

rpe6oeaHril BPeMeHr:

- y.reir MHeHng HOBbIX nilq;

- nooupeHne anbrepHarilBHblx nwvtil.
3. florcr crputroil norpe6uocrr, qro pearfi3yercq

npil npep,ocraBneHrr no,4tlM Bo3MoxHocrr QaHrasu-
poBarb uttil HenpHHyxgeiHHo paccyx4arb.

4. floncr il KoHrponb npo6levu, cBc3aHHofr c Ka-

HecrBoM, nyrev aHailv3a nocropoHHl4x QaKTOpOB

il n pfl noxeH 119 MaKctl My t'ta y ctnnnh Ang B blcTpail BaH rq
xopoluvlx orHoueHuil

5. O6qenne c norPe6urenev.

flpr erov He crol4T 3a6blBarb, tlro, Aaxe onpe.n'e-

rNe norpe6Hocrvt o6u-lecrea il npegocraeme 6asy

I.]f,Ar Xy.qoB'leTBopeHilg, Mbl He MoxeM mAUlATb 3aKa3-

qnKa Bo3MoxHocrLl aut6opa Mexgy HecKoJlbKl4Ml4

yqpex.qeHv'lqMil, nocKonbKy o.tr,HtlM 143 KpilrepneB
eu6opa I Brfl ercfl laMrlA)t( KoH KperHoro yLl pex'qeH u9'

l-r a e H o fr QyH rqra e il tAMtAExa e Brfl erc fl Qo ptvt u po aa -

Hile nonoxrrerbHoro orHoLrleHiltl r rovy-nu6o tAIltA

.leuy-rr6o. Ecnn noroxilrellbHoe orHoueHue cQop-

MfipoBaHo, To 3a HhM O6g3arenbHo nocne.qyor.[,oBe-
pwe v, B cBoro orlepeAb, BblcoKre oueHKil N yeepeHHutil

eur6op. Taroea ncilxonorilqecKatl uenoqKa, nopox-

AaeMaq nonoxilTerbHblM OTHOUeHUeM, npil STOM' Cne-

ly", not"rrb, ttro rlMt4AX He qBrflercfl cav no ce6e

roroBoil crpyrrypoil. OH $opvrapyercq n3 HecKorlbKl4x

cocraBnqnulrax (Pttc. 1 ).
flpn srov Mbt MoxeM orcfleArrb B3ailMocBtl3b

14 M r4F,)Ka u n onynn pHocrr o6paeoearer bHoro yq pex'4e-

Hile c roLtKvl 3peHhq norpe6rreaa. Vl ely roqKy 3peHiltl

Heo6xo,tr,r4Mo lttlzlrblB?rb: Ha pr,rc. 2 qeirro npocne)Kn-

BaeTCq AaHHaq B3ailMOcBtl3b

H a V.l l-{ o - rvl eroAil Lt ec KIAIA xy pqa 11



:::-::,:::=r..J:r::i,:-::-t=rl:

Pnc, 1. CacraancrouJue uMu4xa
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F r eatur o6pau.lyc*

Fl 3Ha$, qro Bbr crCcfi npe.qcrasfiFer*
".* 

rn,{acro Bac Brrtxy

F nor*nrc taKyla KoMnaHHio

fi exgea sro HaggaHne paHbue

3anneruarelucrao fl, Kaxerefi, Bt/tg.€Jt HagBaH!{e ilpex.qe

He*cneg*A4rsH*ocrb fi HIIKOI-SA He CnHUAt C FAC

flpegp*cnonoxeHHscrb

i'lms&x
Xcpouee 3HaKoMcrBc

Pnc. 2, Bsauuocessb uMu4xa u nonynflpHocrn o6pasoearenbHoro yepexp,eHns

'f

lloHqrile HMilAXa recHo cBqsaHo c penyraqueil
o6pasoearerbHoro yqpexAeHilq, Koropafl cKna-tr,brBa-

eTCq 113 HeCKOJlbKl4X COCTaBntlOull4X l,l yEepXuBaeTCq

B MaccoBoM co3HaHilil .o,onrile roAsr. Orrtil.rwe vMnE-
xa or penyraufin 3aKnoHaercfl ilMeHHo B ToM, qro
penyfa4hq gBrrrercq r4ToroM nocTpoeHvlg t MtAEX(a.

Ha cxetvte BuAHo, r{To KalrecrBo irrun4xa - eTo cBo-
ero po4a ncilxonorl4qecKilil asaHc, roropurfi o6paso-
BarenbHoe yepexAeHfie Moxer nonyqrrb ilnr He nony-
Hr,1Tb B nepcneKTilBe.

Cnaraevure no3Lrrr4BHoro 14Mr4AXa o6pasoearenu-
HOIO ylrpex?qeHilg:

- q erxoe on pe.qeneH il e ne,4arorH qecKil M Korr eKTil -

BOM Mlilccr4l4 lil KoHrjenunr O6paaoeaTenbHoro yLrpex-

AEHilq;

- onrilMkrcrnqHurfr Hacrpoil r,r g,o6poxenareJrb-
Hstil vrrpouilMar B neAarorilqecKoM n AercKoM Kon-

NCKTfiBAX;

- negarorllti€CK?9; COUuaflbHafl il ynpaBneHqeCKaff

KOMneTeHTHOCTb COTpy.qHil KOB ;

- cQoprvr ra poeaHH ur il o6pas pyKoBo.E rrenr - npoQec-
ciloHana, nv4epa, rileHocrv'r nproil, yerevdHHoil, o6-
ra.qaou,eft HeQopuar uH bl M aBropr4reroM, cnoco6 Hoil

B.qoxHoBrrrb KortteKTLIB Ha AocrilxeHme esrcoroil qerLt;

- eQ$erla eHan opraH fi 3aqroHHan Kynbrypa o6paso-
Barefl bHoFo yq pexAeH ilq, BKr loqa0 ulaff pa3.qenqeM ble

BceMil HopMbr, ueHHocl4, onpegeleH Hyto QurocoQt tto

ynpaBneHrl, Becb cneKTp B3rnr.4oB, orHoueHilt,'
onpeAenqoulrx cneqnQllKy noBeAeHrq KorreKrrBa
B UenoM;

- KaqecrBo o6pasoearerbHbrx ycnyr;

- Haryrrrile u QyHr<qroHilpoBaHile ,qercKr,ix o6ure-
crBeHHbrx opraHilgauilil;

- cBAgtA o6pasoearerbHoro yqpexAeHilfl c pa3flilLr-

H br M 14 coqhar bH br M rr 14 HcrrryraM u, Bbrcur [4 M 14 yve6u st -

MN 3aBe.treHnnMn V T.E.;I
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- BKnaA o6pa3oBarerbHoro yepex,s'eHnt I p,""'-
rue o6oaeoearel uHoil ilo.qroroBKtt yqaulrxctl, tlx Boc-

nilTaHHOCTL1, ncilXLlqecKrrrx QyHrqril, TBopqecKilx cno-

co6Hocrefi , Qopu r,r poeaH ile 34opoBoro o@asa xfl 3H Ll ;

- sa6ora a[MilHl4crpaqwn o6 oKaSa1vu cBoeBpe-

venHoil arryaruHoil ncrxonorilqecroil noilaoull4 or.qen b-

HbrM yqacrHmrav o6pasoBareflbHoro npoqecca (reM

t rltA tATbll\/| yqeHilKaM, MoJlo.tr,blM cne4ilanucraM' ilcnbl-

rbrBaloulr4M 3arpyAHeHnq poAt4refleM u np');

- Hailv.rve nproil eHeuHeil culMBonilKu.

9ro6ut csopvrrapoearb nofloxultersnutfi ilMu,4x

o6pasoearerbHoro yqpexgeHt4g, HyxHo hcnonb3oBarb

.qocrynHbte cpe,qcrBa QopvrpoeaHiln orKpblroto
o6pasoeare.nbHoro npocrpaHcrea. O.qHuNa il3 Hl4x

q Bfl ff erce oQu 4ran uH u ti,t cailt yq pexAeH ilq, paspa6o-

raHsutil cotnacHo nphKa3y Poco6pHa.qeopa Ne 785

or 29.05.20.1 4 r. uO6 yreepxESHVV rpe6oeanril
K crpyKrype oQrqualuHoro cafira o6pasoaareluHoil
opraHr{3auvtr e uHQopvaqroHHo-reneKoMMyHuKa-
uNoHHoil cerr "14HrepHer" 14 Qoptuara npe'qcraBneHile

Ha Heiv r,rHQopvraijr,ruu. flptt erou cailr o6pasoaa-
Ten bHoro ylt pexrqeHuq 6y.qer g ercrbcq cocraBrl g toqeil
poccmilcroro o6pasoearefl bHoro noprarla.

3.4ecu cfieAyer ocraHoBllrbce Ha ocHoBHoM ortll4-

vrm o6paaoBarellbHoro noprana or o6ut'lHoro cailra
o6pasoearenbHoro YLlPexAeHr4g

O6pasoaarenruuil nopraa - elo qenaq cilcreMa
pa3nrqHbtx npoQu.nuHutx o6pasosarelbHblx nopranoB'

o6ueAr HelH H blx 14 HTetpil pyrouleil u Koop.qr'l H 14 pytouteil

nporpaM M Ho-annaparHofr crpyrrypoil - Metanoprafl oM

nPoccuilcroe o6pasoeaHre"' Ha Hrx coAepxarctl ccbu-
ru Ha 6oluu.tl4HcrBo Har6olee KaqecrBeHHbrx r eQQer-

TLr BH blx 14 HrepHer- pecypcoB, Koropble KaTanoril3fi py-

rorcq 14 o6na.o,aor pff.EoM cneqnQnrecrrx ceoilcre
v 6yqyr cBe3aHbt Mexr,Y co6oil.

Paccuorpnu Ha npilMepe, KaK ero npol4cxo.0,l4r.

P occuhcr.wil o6paaoearen uH ut il nopran (htIp : / /
wvwv.edu.ru) rvleer BblxoA Ha o6pasoeareabHble nop-

ranur rto6oro topoAa, B qacrHocr/l ropo.qa PqgaHil

(http://obr- rzn.ru). YAo6Has HaBuraqrtl no3Bontler

eu6paru Heo6xo.quvyto o6nacru o6pasoeaHVn.
B qacrHocru, Hac 6y.qer ilHTepecoBarb <AonorHilTerb-

Hoe o6pasoBaHile>. flpn Haxarvv Ha ery ccblnKy

Mbr nonaEaeM Ha cnilcoK LlMeou-ll,4xctl B ropoAe yqpex-

Eenvri,t Aonor H LlTer uHoro o6pasoBaH fi e.,['anee art6u -

paev cailr o6pasoearenbHoro yqpexr,eHufl ',n'aHHaq
HaBVraLLt fl aHanorilLtHa v wq EOY il trlKoll.

l4rar, naul Bl4At4M, qro cailr o6paioearenbHoro yq-

pexgeHlre arrroq€iH e 6oruulyo cl4creMy o6pasoea-

TenbHoro noprafia fi hMeer Bo3MOXHOCTb BblrqenHTbcq

cpeAr Apyrilx.
Jy'veHHo B MoMeHT noceueHilg norb3oBarertMl4

cailra orFenbHoro yqpexAeHfitl, ocyulecrBneHilff Bbl-

6opa vre44y H14Mtl B o6pasoeareflbHoM npocrpaHcrBe

ropo.qa Qopnarpyercq nepBoe BneqarneHile o ero
il M NreKe KaK ycflelu Horo, il pecrt4xHoro, rov QoprHoro,
oKa3blBaouleto BnngHLIe He ronbKo Ha BHeuHlolo

cpeAy, Ho h Ha BHyrpeHHoro.

Cafrr - ero rHQopvtauroHHstfi ceresoil pecypc,

ilMeouilil veixo onpep,ereiHuyto 3aKoHqeHHyro cMblc-'

noByro Harpy3Ky. Cailr o6le.o,vlHqer npollecc c6opa,

o6pa6orru, oQoptureHufl , pa3MeqeHre ilH(DopMallvl14

B uenff x ilHrepaKTLlBHoX rovvyH wKa\tAtA, npeAcraB-

nqer oTpaxeH re pa3n rll H blx acneKToB .qegTerl bHocrl4

o6pasoearerbHoro yqpexgeHilq. CaXr - 3ro BLtSl4rHaF

Kapro.rKa o6pasoaareflbHoro yqpex.4eHutl Aonon-
HrrenbHoro o6paeoeaHrn, roroputX cnyxLlr:

. cpeAcrBoM caMonpe3eHTallril, tAe ne.4atorv vMe-

tor Bo3MOXHOCTb n pe.qcraBfl Tb cBovl neAato rrqecKile

HaxoAKt4 u ony6lnroearb nnoF,bl cBoero rBopqecrBa;
. r4HcrpyMeHrov o6yveHVfl MA poAnreleil.
B o6qsarenuHofr crpyrrype cafira OY npegycvor-

peHa r,lHQopvto4lzlfl o ne.4atorilqecKoM KOrneKTilBe,

npeAcraBneH bl AoKyMeHrbl, petnaMeHrfl pyrou-lile Eeq -

TenbHocrb opraHil3allrr, or'lerut, HoBocrvl, Qororane-
peil o npoBe.qeHuutx Meponprfrtlqx. TaKXe Ha AaHHoM

cailre orrputr .4ocryn K o3HaKoMJleHrllo c peanil3ye-

M br M n .qonor H hrer bHbl Mra o6uleo6pa3oBaren bH blM 14

nporpaMMaMil u MHOtOe Apyroe, oTHOC9Uleecg. K flee-
reJlbHocrrl yrlpexr,eHrq' 9eu nonHee 6yger npe.EcraB-

reHa rnQopMallvte gln norpe6vreneh, reu 6oluule
BepoqrHocrb, qro Llx sut6op 6y4er c.qeraH B nonb3y

KoHKperHoto o6pasoearerbHoro yqpexl'eHrF.

Ho, ,rro6ut noHcrb, HacKonbKo cailr y'4o6eH Alq
o6ur,r H otx nor b3oBarelleil, neo6xoAtl Mo n poBoAnrb ero

ayAmr (aHanil3 coAepxaHun). flptl eroM paccMarpvl-

Baercq He ronbKo coorBercrBl4e co.qepxaHun caiata

npr4Kaay, Ho u ero pga6nnnrnr r.e' crenens y.4o6-

crea pa6orut qetloBeKa c raHrepQeilcoru (puc. 3):

- ygo6crao Pa6oru c nHQoPvaqr'reil;

- peneBaHTHocru (cooreercrBile unQopvaqrr no-

14cKoBoMy sanpocy);

- AOCTynHOCTb I43JIOXeHfi 9;

- eQQerlaanocru (rHQopMauilq AonxHa pa6orarb,

a He flBnqrbcfl qeM-To orcrpaHeHHuv);

- noresHocrs (nHQoptvtauiltl .qon)KHa oTBeqarb

3anpocaM non ssoearenefi ).

Puc. 3. lOea6unuw cailra

H av,r r-ro- rMeroAylqecKil i xypHan



Ecrs or.qersHbre npaBnna n no oQopvreHmCI Oo-
rorpa$ril, reKcra il raK Aanee. Cyulecreyer oqeHb
MHoro MoMeHToB, Ha Koropbre qacro, He o6pau4ar eHr-
MaHtAq, Mbr nonyqaeM uHe pa6oraouluit" caiar. florugo-
Barenn npocro He Moryr copreHTilpoBarbcg e npego-
craereHHofi r,rH$opvaqNv. Ecnn raKoe cnyqaetcfl, ro
Herb3fl roBopr4Tb o nojroxilTerbHoM r4M1,4AXe yqpe)K-

tre{t4q.
tlro racaercs cailroe or.EerbHbrx o6teAnHeHril, onn

TapKe ilMelor Mecro cyqecrBoBaru n 6urru exrto,l6n-
HbrMLr B 6oruulyo ceru, o6osHaLreHHyro KaK (o6pa3o-

eareruHuril noprafl>.
Tarre rvivtnv-cailrar He npilBngaHbr K 3aKoHy o cail-

rax raK crporo, rar cailrur o6paeoearerbHbrx yqpe)K-

Eennh il Moryr paspa6aruraarbce tA anMilHr4crpr4poBarb-
cfl coBMecrHo c y'tacrHVKaMn o6pasoearerbHoro
frpoLlecca. Tar, ecru Bo3MoxHocrs y rro6oro nep,aFora

co3Aarb co6creeFrHutil ttuun-cailT Ha orKpbrroM 14HTep-

Her-pecypce, HanpilMep, uco4NanuHaq cerb pa6orHu-
roe o6pasoeaHVs>>. Tarue cafirur npe.4ocraBnqtor 6onu-
rllyro Bo3MoxHocTb Anfl negaroroB:

- npe4craBilrb cBour o6ue4uHeurn;

- [oKa3arb pa6orur o6y.raouilxcfl, tAx rBopgecKile

EOCTfiXEHfiq;

- QororpaQiln BHyrpeHHrx veponprnrufi :

- pe3yn bTaTbl I L1 rl Horo ne.[,arof ruecKoto o n btTa ;

- rzrHQopnaaqhlo Anfl po.qrrerefr, neAarofoB
n Eereh. ''i

Taxoe nHQopuaqhoHHo-KoMMyHr,rKaruBHoe
cpe.qcTBo qBrgeTcF .[,ononHnTeIbHbtM 3BeHoM npn
QopvNpoeaHnt cBflstt Me)KAy BceMil yqacrHmKaMyt

o6pasoearenbHoro npoUecca v cnyx.ur eulei o.qHrvr
< KH p n fi L{ 14 KO M > B (pO p M 14 pO BaH n r VMV nx.a yq p eXAe H fi I
B qenoM. flpm erona crpaHilqKa neAarora HaflpflMylo
cBq3aHa ccuur<ofr c cailroM OV, n npn Heo6xogr,rn,tocrr
poAhrenH 14 ooyqaouj,l4ecq Mofyr fiepenril Henocpe.q-

crBeHHo Ha cailr LleHrpa grr o6parHoil ceqztt.
Karen4rzr'.A, o6pasoeareruHuril nopran - ero 6onb-

uan cTpyKTypa ilHTepHeT-pecypcoB, cBq3aHHbrx Mex-
ay co6oil. HaqilHaq c poccrilcroro o6pasoearenbHoro
nopTana, Mbr .o,BilxeMcfl K nopTany ropoAa, Aanee -
aa cailt o6pasoearerbHoro yqpe)qfl,eHhc u caht nega-
rora. Taxxe B ery crpyKrypy Mo)KHo go6aailru cafir
o6reArHeHnq.

Msr noryvrrw nwpaMz4y @wc. 4) BHyrpLr o6paeo-
BareJrbHoro noprana, e roropoil Moryr opheHTrpo-
Barbcq Bce yHacrHr4Krrr o6paeoaarenbHoro npouecca
h. BbrxoA9 Ha oIr,r4H r43 pecypcoB, ecTb Bo3MoxHocrb
nepeKnoqarbcq 14 noceularb Apyrre ilHrepecynulile
cairbr vr 14HrepHer - crpaHilubr.

Tarxv o6pasov, Qoplrpoea*Ve vMVEx.:a o6paso-
Baren bHoro yH pexlqeH r4fl 6yger $oprvrr,r poearbcr 143
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